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LO1 NOI PAU

rong boi canh toan cdu héa va hoi nhdp kinh té quoc té ngay cang sau rong, cac Hiep dinh

Thuong mai tu do (FTA) da trd thanh mot xu hudng chit dao nham thuc day trao doi thuong

mai gitia cac quoc gia. Theo T6 chiic Thuong mai Thé gidi (WTO), tinh dén dau nam 2025, c6
khodng 328 FTA c6 hiéu luc, tang manh so véi 98 FTA vao nam 2000. Cdac hiép dinh nay khong chi tap
trung vao viéc cdt gidm thué quan va hang rao phi thué quan, ma con mé rong sang cac linh vuc phi
truyén thong nhu lao dong, maéi trudng, doanh nghiép nha nuéc hay minh bach hoa trong diéu hanh
chinh sach.

Viéet Nam la quoc gia tich cuc tham gia vao tién trinh nay. Tu viéc gia nhap Khu vuc Mau dich tu do
ASEAN (AFTA) vao nam 1996, dén nay, Viét Nam da ky két va thuc thi 17 FTA véi nhiéu doi tac lon trén
thé gidi. Dac biét, viec tham gia cac FTA thé hé mdi nhu CPTPP, EVFTA, UKVFTA dad khdng dinh cam keét
hoi nhap sdu rong va toan dién ciia Viet Nam. Cac FTA nay mang lai nhiéu lgi ich to lén cho nén kinh
té nhu thic day tang truéng xudt khdu, mé rong thi truong, thu hut dau tu nudc ngoai, dong thoi ndng
cao ndng luc san xudt va tinh canh tranh ctia doanh nghiép Viét Nam. Cac cam két cdi cach va minh
bach hoa thé ché trong khuén khd FTA ciing tao dong luc cdi thien moi truong kinh doanh trong nudc.

Tuy nhién, thuc té trién khai FTA tai Viet Nam van con khong it thach thic. Viéc tdn dung co hoi ti
cac FTA chua dong déu gitia cac dia phuong va doanh nghiép, ddc biét la trong khu vuc doanh nghiép
nhé va via. Nhiéu doanh nghiép con chua cdp nhat day du thong tin, chua ndm ré cam két cy thé va
chua dit nang luc dé dap ting cac tiéu chudn vé xudt xit, ky thudt, moi truong, lao dong... Mat khac, su
phdi hgp gitia cac co quan trung uong, chinh quyén dia phuong va cong dong doanh nghiép trong trién
khai FTA chua that su dong bo va hiéu qua, lam giam tac dong lan téa ctia cac hiép dinh.

Trong boi canh do6, Chinh phu da giao Bo Cong Thuong xdy dung Bo chi so danh gid két qua thuc thi cac
Hiép dinh Thuong mai tu do (FTA Index). Bay la mot cong cu mdi, mang tinh dinh lugng va hé thong,
dugc xay dung dua trén khdo sat thuc té doanh nghiép tai 63 tinh, thanh pho trén cd nudc. Noi dung
khdo sat tap trung vao bon khia canh chinh: (1) mitc do tiép can thong tin vé FTA ctia doanh nghiép; (2)
tinh hinh tudn thi cac quy dinh phap luat néi ludt hoa tu cam két FTA; (3) hiéu qua cac chuong trinh,
chinh sach hé trg doanh nghiép tan dung FTA; va (4) viéc trién khai cac cam két phat trién bén viing tai
dia phuong, dong thdi ghi nhan cac khé khan, vudng mdac ma doanh nghiép dang gap phai.

FTA Index hudng dén viéc cung cdp co sé dit lieu minh bach va khdach quan cho Chinh phti, cdc co quan
trung uong va dia phuong trong chi dao, giam sat, diéu hanh cong tac hoi nhap; ho trg dia phuong
danh gia ket qua thuc thi FTA theo chuong trinh hanh dong da dé ra; dong thoi la can ci dé hoach dinh
chinh sach, chién lugc phat trién phu hgp vdi dieu kien va tiem nang tung dia phuong. B chi so cling
gop phan nang cao nhdn thic va thuc ddy su tham gia chtt dong ctia cong dong doanh nghiep trong
tan dung co hot tu FTA, ndng cao chdt lugng thuc hién cdac chuong trinh hé trg doanh nghiép, cling nhu
thit nghiém cac cong cu do luong hiéu qua hoi nhap kinh té quoc té mot cach khoa hoc va thuc tién hon.

NGUYEN HONG DIEN

B6 truéng B6 Cong Thuong

[6]



LGOI CAM ON

0 chi s0 FTA Index 2024 dugc xdy dung theo chi dao ctia Thii tuéng Chinh phii va la két qud no

luc phoi hgp chat ché, hiéu qud gitta Bo Cong Thuong vdi cac Bo, nganh, dia phuong, cac Hiép

hoi nganh hang va doanh nghiép véi muc dich ndng cao hon ntia hieu qua thuc thi cac Hiép
dinh Thuong mai tu do (FTA) ctia Viet Nam, gop phan thuc hién thdng lgi muc tiéu vé tding trudng kinh
té, dau tu va thuong mai ctia Bang va Chinh phu Viét Nam.

Bo Cong Thuong xin tran trong cdm on su ting ho va doéng gop tich cuc ctia cac Bo, nganh nhu: Bo
Ngoai giao, B¢ Tai chinh, B Nong nghiép va Moéi truong, B Khoa hoc va Cong nghé, Bé6 Noi vu, Bo Tu
phap, Bo Xay dung, Bo Van hoa, Thé thao va Du lich, Thanh tra Chinh phii, Ngan hang Nha nudc Viet
Nam... cung cdc co quan lién quan. Su chia sé thong tin, dit lieu va dong gop y kién tu cac Bo, nganh la
neén tang quan trong gitup Bo Cong Thuong xdy dung dugc Bo chi so FTA Index 2024.

Bo Cong Thuong ciing xin cdm on sy phoi hop chat ché ctia Uy ban nhan dan, S Cong Thuong va cac
don vi lién quan tai 63 tinh, thanh pho trén ca nudc. Su hgp tac nghiém tic, cung cdp dit lieu day du
va phan hoi tich cuc cta cac dia phuong la yéu to khong thé thiéu dé bao dam tinh khach quan va tinh
dai dién ctia Bo chi s6 FTA Index 2024.

Bo Cong Thuong xin caim on Trudng Pai hoc Ngoai thuong da dong hanh trong qua trinh trién khai
xay dung Bo chi so6 FTA Index 2024, tu giai doan xdy dung phuong phdp luan, Bang cdu héi khdo sat
cho dén giai dogn tong hgp, xay dung va cong bo bao cdao két qua.

Ngoai ra, Bo Céng Thuong danh gia cao su hé trg ctia Vién Tony Blair vi su thay doi toan cau (TBI).
Cac chuyén gia trong va ngoai nudc ctia TBI da déng gop nhiéu y tuéng chuyén sau, khoa hoc va co
gia tri thuc tién cao, gép phan tao nén mot cong cu danh gia logic, bai ban va bam sat thong lé quoc té.

Bo Cong Thuong xin gui ldi cdm on t6i Dai su quan Australia tai Viet Nam vi su ho trg quy bau danh
cho sang kién FTA Index. Australia la doi tac quan trong ctia Viét Nam trong nhiéu FTA da phuong
nhu CPTPP, RCEP, AANZFTA... va luén dong hanh cung Bo Céng Thuong trong cac hoat dong nang
cao ndng lyc thuc thi FTA. Su phdi hgp hiéu qua tu phia Australia la nguon dong vién va co vii to lon
dé By tiép tuc trién khai sang kién mot cach bén viing.

Bo Cong Thuong ciing xin ghi nhdn va cam on sy tham gia dong gop y kién, tu van chuyén mén cia
cac chuyén gia kinh té trong va ngoai nuéc. Nhiing ggi y chinh sdch, phan tich sau sac va kién nghi
thuc tién tu quy chuyén gia la nguon tai nguyén quy gia cho qua trinh hoan thién noi dung va phuong
phap xdy dung FTA Index.

Cudi cung, Bo Cong Thuong ciing xin gui loi cam on sdu sac téi cong dong doanh nghiép trén ca nudc
da danh thoi gian quy bau dé tham gia khdo sat, dong gop y kién trong qua trinh xdy dung FTA Index
2024. Nhiing phan hoi thang than, thong tin thuc tién va chia sé kinh nghiém tu doanh nghiép la
nguon dit liéu hét siic quan trong, giup Bo tong hgp, phan tich va dé xudt cdac giai phap phit hgp nham
nang cao hiéu qud thuc thi cac FTA trong thoi gian téi.



DANH MUC HiNH, BIEU PO

STT NOI DUNG TEN BIEU O

Hinh 1 Ty & doanh nghiép biét d&n thong tin vé cac FTA qua Ca quan quan Ly nha nudc dia phuong

Hinh 2 Hinh thirc doanh nghiép biét dén théng tin vé cac FTA

Hinh 3 Panh gia clia doanh nghiép vé chat lugng thong tin dugc co quan cung cap

Hinh & Mirc d6 tham gia cac su kién lién quan dén FTA cta doanh nghiép

Hinh 5 Nguén thdng tin doanh nghiép biét dén cac su kién lién quan dén cac FTA

Hinh 6 Panh gia clia doanh nghiép vé chat lugng cac su kién da tham du

Hinh 7 Mitc do doanh nghiép tham gia chuang trinh xiic tién thuong mai do dia phuong t3 chitc

Hinh 8 Panh gia ctia doanh nghiép vé chét lugng chuong trinh xic tién thuong mai do dia phuong té chirc

Hinh 9 Mirc d6 doanh nghiép ti&p nhan thdng tin du bao, dinh hudng xuat nhap khau hodc thi trudng trong nudc

do Co quan quan ly nha nudc dia phuong cung cap
Hinh 10 Panh gia ctia doanh nghiép vé chdt lugng cac thong tin du bao, dinh hudng xudt nhap khau

Hinh 11 Mirc do doanh nghiép truy cap cdng/trang thong tin dién tlr vé cac FTA do Co quan quan lj nha nuérc dia
phuong cung cap

Hinh 12 Panh gia clia doanh nghiép vé chat lugng thong tin trén trang/cong thong tin
Hinh 13 Can bo chuyén trach nghién citu va tim hiéu vé cac FTA clia doanh nghiép
Hinh 14 Tinh hinh ndm bét cac vin ban phap ludt dugc ban hanh dé thuc thi cac cam két FTA clia doanh nghiép

Hinh 15 Tinh hinh hudng dan hodc td chitc hudng dan doanh nghiép vé cac van ban phap luat dugc ban hanh dé
thuc thi cac cam két FTA clia Co quan quan ly nha nuéc dia phuong

Hinh 16 Panh gia clia doanh nghiép vé chét lugng huéng din hoic td chirc hudng dan vé cac van ban phap luat dé
thuc thi cac cam két FTA clia Co quan quan ly nha nudc dia phuong

Hinh 17 Tinh hinh tham gia cac budi ddi thoai chinh sach ddi véi cac vin ban phap ludt dé thuc thi cac cam két FTA
Hinh 18 Tinh hinh phan hoi, gop ¥ cac van ban phap luat dé thuc thi cac cam két FTA clia doanh nghiép

Hinh 19 Hiéu qua thuc thi cac chinh sach/ chuang trinh hd trg trong viéc tan dung cac FTA

Hinh 20 Hiéu qua thuc thi cac chinh sach/ chuong trinh hd trg trong viéc tan dung cac FTA theo loai hinh doanh nghiép
Hinh 21 Su can thiét clia viéc xay dung cac chuong trinh/ chinh sach hé trg

Hinh 22 Su can thiét cla viéc xay dung cac chuong trinh/ chinh sach hé trg theo loai hinh doanh nghiép

Hinh 22 Mirc dd hidu biét vé cac cam két lién quan dén phat trién bén vitng trong cac FTA thé hé méi

Hinh 24 Mirc d hiéu biét vé cac cam két lién quan dén phat trién bén viing trong cac FTA thé hé méi theo loai hinh
doanh nghiép

Hinh 25 Mirc dd anh huéng clia viéc tudn thli cac cam két phat trién bén vitng

Hinh 26 Mirc do anh huéng clia viéc tudn thii cac cam két phat trién bén vitng theo loai hinh doanh nghiép

Hinh 27 Mitc do chudn bi cho viéc tuan thii cac cam két phat trién bén vitng

Hinh 28 Mirc dd chudn bj cho viéc tudn thi cac cam két phat trién bén vitng theo loai hinh doanh nghiép

Hinh 29 Hiéu qua hd tro tir Co quan quan Ly nha nudc dia phuong trong vidc tudn thi cac cam két phat trién bén vitng

Hinh 30 Higu qua cac hinh thirc hé trg tir Co quan quan Ly nha nudc dia phuong nham tuan thi cac cam két phat
trién bén viing theo loai hinh doanh nghiép

Hinh 31 X&p hang Chi s6 thanh phan Ti€p can thong tin cac FTA cla cac tinh
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Hinh 32 X&p hang Chi s6 thanh phan thuc hién quy dinh phap luat vé cac FTA

Hinh 33 X&p hang Chi s6 thanh phan danh gia mot s6 chuong trinh hd trg thuc hién cac FTA

Hinh 34 X&p hang Chi s6 thanh phan thuc hién chuang trinh phat trién bén viing theo cam két FTA
Hinh 35 Chi s6 tdng hop FTA Index clia cac tinh x&p hang

DANH MUC TU VIET TAT

TU VIET TAT TEN DAY DU (TIENG ANH) DIEN GIAI (TIENG VIET)

AANZFTA ASEAN-Australia-New Zealand Free Trade Area Hiép dinh Thuong mai tu do ASEAN - Australia -
New Zealand

AFTA ASEAN Free Trade Area Khu vyc Mau dich ty do ASEAN

CPTPP Comprehensive and Progressive Agreement for Hiép dinh Dai tac Toan dién va Tién bd xuyén

Trans-Pacific Partnership Thai Binh Duong

CQQLNN - Co quan quan ly Nha nudc

EVFTA EU-Viet Nam Free Trade Agreement Hiép dinh Thuong mai tu do gitra Viét Nam va
Lién minh Chau Au

FDI Foreign Direct Investment Pau tu truc tiép nudc ngoai

FTA Free Trade Agreement Hiép dinh Thuong mai tu do

PTBV - Phat trién bén vitng

RCEP Regional Comprehensive Economic Partnership Hiép dinh Dai tac Kinh t& Toan dién Khu vuc

TBI Tony Blair Institute for Global Change Vién Tony Blair vi su thay ddi toan cau

UKVFTA UK-Viet Nam Free Trade Agreement Hiép dinh Thuong mai ty do gitra Viét Nam va
Vuang qudc Anh

WTO World Trade Organization T6 chitc Thuong mai Thé gibi
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1. VE CONG TAC TUYEN TRUYEN, PHO BIEN THONG TIN VE FTA
1.1. Co quan giiip doanh nghiép biét dén thong tin vé FTA

Két qua khéo sat cho thdy S6 Céng Thuong la kénh phd bién théng tin vé FTA cht yéu tai cac dia
phuong, dugc lua chon bdi phan 16n doanh nghiép (59,3%). Day ciing 1a co quan dugc giao nhiém
vu dau mai thuc thi cac FTA tai dia phuong. Ngoai ra, S6 Thong tin va Truyén thong va S& K& hoach
va Pau tu cling 1 02 co quan c¢6 ty 1é cao trong viéc tuyén truyén vé cac FTA dén doanh nghiép, véi
ty 1€ tuong tng 1a 23% va 19,5%.

Ty |é doanh nghiép biét dén thong tin vé cac FTA qua Co quan quan ly nha nudc dia phuong

1.2. Hinh thirc giap doanh nghiép biét dén thong tin vé FTA

Hinh thitc phé bién théng tin dugc doanh nghiép ti€p can nhiéu nhat 1a bao chi, truyén hinh
(64,5%) va website (51,1%). Cac hdi nghi, hdi thao (44%) va dao tao, tip huidn (31,5%) cling dugc
danh gia la nhiing kénh truyén thong thong tin hiéu qué. Trong khi do, hinh thiic &n phdm ban in
chi chi€m ty 1€ thap (7,2%), cho thdy xu huéng sd hoa thong tin ngay cang phd bi€n hon trong ti€p
can thong tin FTA.

Hinh thirc doanh nghiép biét dén thong tin vé cac FTA

[1]



1.3. Panh gia ciia doanh nghiép vé chat lwong théng tin

Chit lugng cung cdp thong tin clia co quan quan ly duge danh gia tich cuc. Ty 1é€ doanh nghiép

An

danh gia chit lugng cung cdp thong tin theo tiéu chi “dap (ing mdt phan” ctia co quan Trung uong
1a 90,7% va Co quan quan ly nha nuéc dia phuong 1a 91,3%. Tuy nhién, & tiéu chi “dap tng hoan toan
nhu cau ctia doanh nghiép” thi ty 1& nay chi khiém ton tuong ing & muic 14,2% va 15,8%.

Panh gia clia doanh nghiép vé chat lugng thong tin dugc co quan cung cap

1.4. Mirc d tham gia vao cac su kién lién quan dén cac FTA clia doanh nghiép

Két qua diéu tra cho thay 12,4 % doanh nghiép tra 16i “rat thuong xuyén” va “thudng xuyén” tham gia
cac su kién phd bién tuyén truyén théng tin do cac co quan quan 1y t6 chirc, ¢6 35,3% doanh nghiép
tra 16i thinh thodng tham gia, c6 16,6% doanh nghiép tra 16i hi€m khi, c6 35,6% doanh nghiép tra 16i
khong tham gia cac sy kién nay. Cac doanh nghiép c6 von dau tu truc ti€p tir nu6e ngoai (“doanh
nghiép FDI"), caic doanh nghiép Nha nuéc cé xu huéng tham gia nhiéu hon cac doanh nghiép ngoai
Nha nuéc. Vé chat lugng cac su kién phd bién tuyén truyén, cac doanh nghiép danh gia kha tich
cuc. Vé cac khia canh chu dé, dién gia, ndi dung va tai liéu, ty 1€ danh gia 6 mic tot va rat tot tuong
ung 1a 66%, 74%, 61%, 71%.

Mirc do tham gia cac su kién lién quan dén FTA ciia doanh nghiép

[12]
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1.5. Ngu6n thong tin giiip doanh nghiép biét dén cac su kién lién quan dén cac FTA

Doanh nghiép chi1 yé€u biét dén cac su kién FTA thong qua co quan nha nuéc dia phuong thong bao
(34,9%), ti€p dén la cdng /trang thong tin dién tr ctia co quan quan ly (28%). Nguon tir t6 chitc qudc
té€ it dugc biét dén, chi chi€m 4%.

[T Ngudn thong tin doanh nghiép biét dén cac su kién lién quan dén cac FTA
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1.6. Danh gia cia doanh nghiép vé chat luong clia cac su kién da tham du
Phan 16n doanh nghiép cho ring ndi dung cac su kién ho ting tham du dugc t6 chic tot. Pang cha
¥,16,5% doanh nghiép danh gia rat tot cho cac sy kién c6 sy tham gia ctia dién gia giau chuyén mon

va kinh nghiém thuyc tién.

IIFI panh gia chia doanh nghiép vé chat lugng cac du kién da tham du

1.7. Mirc d doanh nghiép tham gia cac chuong trinh xiic tién thuong mai do dia phuong to
chirc va danh gia ca doanh nghiép vé chat lugng cac chuong trinh

Ty 1é doanh nghiép thuong xuyén va rat thuong xuyén tham gia cac chuong trinh xuc tién thuong
mai la 17,1%. TY 1€ doanh nghiép thinh thoang tham gia cac chuong trinh xtc ti€n thuong mai 1a 47,1%
trong khi c6 dén 35,8% doanh nghiép cho biét hiém khi hoac khong tham gia cac chuong trinh nay.
Vé chat lugng cac chuong trinh xtc tién thuong mai, c6 47,3% doanh nghiép danh gia tot. Noi dung
dugc nhiéu doanh nghiép danh gia tot la cdm nang hodc tai liéu duge cung cap voi ty 1€ 48%. Do vdi tiéu

chi “cé dap ting yéu cau ctia doanh nghiép hay khong”, co dén 45,7% doanh nghiép danh gia tich cuc.

Mirc do doanh nghiép tham gia chuong trinh xiic tién thuong mai do dia phuong td chirc

[14]



Panh gia ctia doanh nghiép vé chat lugng chuong trinh xiic tién thuong mai do dia phuong td chirc

1.8. Mirc d9 doanh nghiép tiép nhan thong tin du bao, dinh hudng xuat nhap khau hodc thi
truong trong nudc do Co quan quan ly nha nudc dia phuong cung cap va danh gia cia doanh
nghiép vé chat luong cac thong tin

C6 26,2% doanh nghiép tra 16i ho thuéng xuyén nhin duge thong tin du bao, dinh huéng xuat nhip
khau do Co quan quan ly nha nu6c dia phuong cung cip va 41,2% doanh nghiép cho biét thinh thoang
nhin dugc thong tin. Trong khi do, Mic do rat thuong xuyén nhian dugce thong tin chi€m ty 1€ khiém
ton véi 4,3%.

Vé chit lugng thdng tin, 49,2% doanh nghiép danh gia chat lugng chung la binh thudng, 43,3%
doanh nghiép danh gia tinh cu thé clia cac thong tin 6 mic tdt, 47,6% doanh nghiép danh gia tinh
tin cdy ctia thong tin cling 6 muic tét. Ngoai ra, cliing c6 dén 42,1% doanh nghiép cho ring tinh kip
thoi ctia thong tin ciing 1a mic tét.

Mirc do doanh nghiép ti€p nhan thong tin du bao, dinh huéng xuat nhap khau
hodc thi trudng trong nudc do Co quan quan ly nha nudc dia phuong cung cap

[15]
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¥ Panh gia cha doanh nghiép vé chat lwgng cac thong tin du bao, dinh huwéng xuat nhap khau

1.9. Mirc d6 doanh nghiép truy cap cong/trang thong tin dién tir vé cac FTA do Co quan quan
ly nha nudc dia phuong cung cap va danh gia ciia doanh nghiép vé cac thong tin nay

60,7% doanh nghiép c6 truy cap nhung khong thuong xuyén, 17,2% truy cap thudng xuyén va 22,1%
khong biét dén trang thong tin nay. Doanh nghiép nha nuéc c6 ty 1€ truy cip thudng xuyén cao nhat
(22,9%). Pa s8 doanh nghiép danh gia chit lugng théng tin & mic tdt, dic biét vé tinh cip nhit, tinh
cu thé va tinh tin cay.

[IIEEH Mirc do doanh nghiép truy cap cong/trang thong tin dién tir vé cac FTA
do Co quan quan ly nha nudc dia phwong cung cap
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74 Panh gia clia doanh nghiép vé chat lugng thong tin trén trang/cong thong tin
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110. Can bd chuyén trach nghién ciru va tim hiéu vé cac FTA clia doanh nghiép
Két qua thdng qua khao sat cho thay chi 4,5% doanh nghiép c6 can bd chuyén trach FTA; 41,5% c6
can bd kiém nhiém,; va 54% khong c6 can bo phu trach. Doanh nghiép FDI 1a nhém c6 ty 1€ can bo

chuyén trach cao nhat (6,3%), ngugc lai v6i doanh nghiép ngoai Nha nuéc véi ty 1€ khong co can bd
chuyén trach chiém 56,7%.

ITTEER Ccan bo chuyén trach nghién ciru va tim hiéu vé cac FTA clia doanh nghiép

[181]
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2. VE CONG TAC XAY DUNG PHAP LUAT CUA CO' QUAN QUAN LY NHA NUGC DIA PHUGNG

2.1. Tinh hinh ndm bét cac van ban phap luat dugc ban hanh dé thuc thi cac cam két FTA clia
doanh nghiép

Dai voi cac quy dinh vé biéu thué uu dai dic biét theo cac FTA, ¢6 30% doanh nghiép da hiéu ro
nhung chua bi tac dong, 23,9% doanh nghiép hiéu rd va bi tac dong, 21,1% doanh nghiép méi chi
nghe ndi, 16,6% doanh nghiép chua hiéu rd va 8,5% doanh nghiép khong biét vé cac van ban.

Trong khi do, ddi voi cac quy dinh vé quy tic xudt xi, 20,5% doanh nghiép hiéu rd nhung chua bi
tac dong, 11,1% doanh nghiép hiéu ro va bi tac dong, 13,8% doanh nghiép c6 nghe ndi, 22,6% doanh
nghiép chua biét ro va 32% doanh nghiép khong biét vé cac van ban.

baoi véi cac quy dinh khac duge ndi ludt hoa, c6 29,6% doanh nghiép hiéu réo nhung chua bi tac

dong, 28,1% doanh nghiép hiéu rd va da bi tac dong, 19,7% doanh nghiép c6 nghe ndi va 15,4% doanh
nghiép chua hiéu ro.

[ZHE Tinh hinh ndm bat cac van ban phap luat dugc ban hanh dé thuc thi
cac cam két FTA ciia doanh nghiép

[19]



2.2. Tinh hinh hugng dan hodc t6 chirc huéng dan doanh nghiép vé cac van ban phap luat
dugc ban hanh dé thuc thi cac cam két FTA cua Co quan quan ly nha nudc dia phuong

Dai v6i cac quy dinh vé biéu thu€ uu dai dac biét theo cac FTA, 19,9% doanh nghiép cho biét huéng
dan thuong xuyén, 23,1% doanh nghiép cho bi€t Co quan quén Iy nha nuéc dia phuong chi huéng
dan khi c6 van ban méi, 28,4% doanh nghiép cho biét thinh thoang mdéi t6 chirc huéng dan doanh
nghiép, 13,4% cho biét hi€m khi huéng dan va 17,3% doanh nghiép ho khong biét dén viéc huéng
dan hodc t6 chirc huéng dan nay.

D3i voi cac quy dinh vé quy tic xuat x, 23% doanh nghiép cho biét huéng dan thuong xuyén, 23,7%
doanh nghiép cho biét Co quan quéan ly nha nuée dia phuong chi huéng dan khi ¢6 van ban méi,
26,2% doanh nghiép cho biét thinh thoang méi t6 chtic huéng dan doanh nghiép, 11% cho biét hiém
khi huéng dan va 16,1% doanh nghiép ho khong biét dén viéc huéng dan hodc té chirc huéng dan nay.

V6i cac quy dinh khac, 16,4% doanh nghiép cho biét huéng dan thuong xuyén, 15% doanh nghiép cho
bi€t Co quan quan ly nha nuéc dia phuong chi huéng dan khi c6 van ban méi, 22,3% doanh nghiép
cho biét thinh thoang mdi td chirc huéng dan doanh nghiép, 9% cho biét hi€m khi huéng dan va
37,2% doanh nghiép ho khong biét dén viéc huéng dan hoic té chtic huéng dan nay.

Tinh hinh huéng dan hoic t6 chirc huéng dan doanh nghiép vé cac vin ban phap luat
duoc ban hanh dé thuc thi cac cam két FTA ciia Co quan quan 1y nha nudc dia phuong

[20]
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2.3. Panh gia clia doanh nghiép vé chat lugng hudng dan hogc td chirc huong dan vé cac van
ban phap luat dé thuc thi cac cam két FTA cta Co quan quan ly nha nuéc dia phuong

Co6 48% doanh nghiép danh gia chit lugng huéng dan cac van ban phap luat thuc thi cam két FTA
tai dia phuong 1a “t6t va “rdt tot”; trong khi do, 46,2% danh gia “binh thuong”

[IITE A panh gia cia doanh nghiép vé chat lugng hudng din hodc to chitc hudong dan vé cac
van ban phap luat dé thuc thi cac cam két FTA clia Co quan quan 1y nha nudc dia phuong

[21]
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2.4. Tinh hinh tham gia cac budi ddi thoai chinh sach ddi véi cac van ban phap luat dé thuc
thi cac cam két FTA

Phan 16n doanh nghiép chi thinh thoang tham gia ddi thoai (41,1%), 20,6% khong tham gia, 19,4%
hi€m khi tham gia, 15,9% thudng xuyén tham gia va chi 3% tham gia rit thuéng xuyén. Doanh
nghiép nha nuéc c6 miic d6 tham gia cao hon cac nhom khac, trong khi doanh nghiép ngoai nha
nuéce chtt yéu khong tham gia hodc chi tham gia 6 mitic han ché. Doanh nghiép FDI c6 ty 1€ “rat
thuong xuyén” tham gia cao nhat.

Tinh hinh tham gia cac budi ddi thoai chinh sach ddi voi cac vian ban phap luat
dé thuc thi cac cam két FTA

[22]
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2.5. Tinh hinh phan hoi, gop ¥ cac van ban phap luat dé thuc thi cac cam két FTA ciia doanh nghiép
Phan 16n doanh nghiép chi tham gia phan hdi, gop y cac cam két FTA & mic d6 thinh thoang
(37,9%). Trong khi do, ty 1€ khong tham gia la 26,5% va hiém khi la 23,4%. Doanh nghiép nha nuéc

¢6 xu huéng tham gia gop y nhiéu hon, trong khi doanh nghiép ngoai nha nuéc it tham gia nhat.
Doanh nghiép FDI chil yéu tham gia 6 mtc “thinh thoang”

[IITEEH Tinh hinh phan hoi, gop ¥ cac van ban phap luat dé thuc thi cac cam két FTA ctia doanh nghiép

[23]



3. VE CHINH SACH HO TRG NANG CAO NANG LU'C CANH TRANH

3.1. Panh gia vé hiéu qua thuc thi cac chinh sach/chuong trinh nang cao nang luc canh tranh
trong cac FTA

C6 34,1% doanh nghiép danh gia hoat dong ctia Co quan quan ly nha nuéc dia phuong & muc “rat
hiéu qua” va “hiéu qua” Trong s6 cac chuong trinh va chinh sach hé trg cho doanh nghiép, chinh
sach ho trg doanh nghiép két ndi v6i doanh nghiép FDI tai Viét Nam c6 ty 1€ doanh nghiép danh gia
“hiéu qua” va “rat hiéu qua” cao nhit vdi ty 1€ 33%, ti€p theo la chinh sach hé trg ing pho cac bién
phap phong vé thuong mai, xay dung va bao vé thuong hiéu véi ty 1é 32%. Chinh sach ho trg tng
dung khoa hoc cong nghé va hé trg ti€p can tin dung c6 ty 1€ doanh nghiép danh gia “hiéu qua” va
“rat hiéu qua” thap nhit véi ty 1é chi 28%.

Hiéu qua thuc thi cac chinh sach/ chuong trinh hd trg trong viéc tan dung cac FTA

Theo danh gia, doanh nghiép FDI tdn dung hiéu qua nhat cac chinh sach hd trg, dic biét trong tan
dung FTA (34,79% “Hiéu qua”, 5,50% “Rat hiéu qua”) va két ndi vai doanh nghiép FDI (35,16% “Hiéu
qud’, 6,13% “Rat hiéu qua”).

Trong khi d6, doanh nghiép nha nuéc dat ty 1é danh gia “Hiéu qua” cao 6 mdt s6 chuong trinh nhu
tan dung FTA (37,50%), nhung ty 1é “Rat hiéu qua” tuong ddi thap, chéng han trong cac chuong trinh
tng dung khoa hoc céng nghé va nguodn van, ti€p cin tin dung, khong c6 doanh nghiép nao danh
gia “Rét hiéu qua”

Riéng doanh nghiép ngoai nha nuéc c6 miic danh gia thap hon so véi 2 loai hinh con lai, vi du doi
v6i cac chuong trinh /chinh sach két néi véi doanh nghiép nuéce ngoai chi dat 25,91% “Hiéu qua” va
4,81% “Rat hiéu qua”, cac chuong trinh /chinh sach tng dung khoa hoc cong nghé 1a 24,72% “Hiéu
qua” va 4,28% “Rét hiéu qua”

[24]



Hiéu qua thuc thi cac chinh sach/ chuang trinh hé trg trong viéc tan dung cac FTA
theo loai hinh doanh nghiép

3.2. Danh gia vé su can thiét xay dung cac chuong trinh/chinh sach hé trg doanh nghiép tan
dung cac FTA

Cac doanh nghiép rat quan tam dén cac chuong trinh va chinh sach hé trg danh riéng cho tin
dung FTA v6i ty 1€ 78,3% doanh nghiép cho ring “rat can thiét” va “can thiét”. Cac chuong trinh va
chinh sach hé trg danh riéng cho cac doanh nghiép xudt nhap khau cling nhan dugc su quan tam
rdt 16n khi c6 t6i gan 80% doanh nghiép cho ring “rat can thiét” va “can thiét”. Cac chuong trinh
x(r Iy vin dé noi tai ctia doanh nghiép nhu von, cdng nghé... hay cac chuong trinh khac nhin duge
su quan tam it hon, v6i khoang 75% doanh nghiép cho réng “rat can thiét” va “can thiét’.

[25]



Su can thiét clia viéc xay dung cac chuong trinh/ chinh sach hé trg

Theo loai hinh doanh nghiép, doanh nghiép nha nudc cé nhu cau cao nhit ddi voi cac chuong trinh
hé trg. Vi dy, d6i voi chuong trinh tin dung FTA, 66,67% danh gia “Can thiét” va 20% “Rat can thiét”,

Doanh nghiép ngoai nha nu6c ciing thé hién nhu cau cao & cac chuong trinh hé trg, dac biét 1a tan
dung FTA v6i 55,19% danh gia “Can thiét” va 21,19% danh gia “Rat can thiét”

Doanh nghiép FDI cling thé hién su quan tam d6i v6i cac chuong trinh ho trg, véi 55,95% nhan dinh
chuong trinh tan dung FTA 1a “Can thiét” va 19,74% “Rat can thiét”.

Tuong tu d6i véi cac loai chuong trinh /chinh sach hé trg con lai, hau hét cac doanh nghiép, bat ké
loai hinh, déu bay td nhu cau, sy can thiét cao d6i voi viéc xdy dung cac chuong trinh /chinh sach

ho trg tan dung cac FTA.

Su can thiét clia viéc xay dung cac chuong trinh/ chinh sach hd trg theo loai hinh doanh nghiép

Nhin chung, doanh nghiép nha nu6c c6 nhu cau cao nhat vé hd trg, dic biét trong tan dung FTA va
xuat nhap khau. doanh nghiép ngoai nha nudc cting can su hd trg nhung tap trung vao giai quyét cac
rao can ndi tai, trong khi doanh nghiép FDI uu tién cac chuong trinh cu thé, mang tinh chién lugc.
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3.3. Vé phat trién bén virng

3.3.1. Nhdn biét quy dinh vé phat trién bén viing

Trong linh vuc lao dong va mdi trudng, ty 1& doanh nghiép “hiéu mét phan” chi€m gan 39%, trong
khi ty 1& “hiéu day dt va ro rang” chi€m khoang 19-20%. D6i v6i cac quy dinh vé bao vé tai nguyén
riing, tinh hinh kha quan hon doi chtt véi 14.6% doanh nghiép hiéu ro cam két, tuy nhién van c6

mot bd phan doanh nghiép khong ndm bit duge thong tin (13.1%).

Mirc d6 hiéu biét vé cac cam két lién quan dén phat trién bén virng trong cac FTA thé hé méi

Theo loai hinh doanh nghiép, doanh nghiép nha nuéc c6 mitc d nhan thic tot nhat, dic biét trong
linh vuc lao dong va moi truong, véi ty 1€ “hiéu rd” cao hon so véi doanh nghiép ngoai nha nuéc va
doanh nghiép c6 von dau tu nudc ngoai.

Mitc d6 hiéu biét vé cac cam két lién quan dén phat trién bén virng trong cac FTA thé hé méi
theo loai hinh doanh nghiép
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3.3.2. Danh gia vé mirc dé dnh hudng ctia viéc tudn thi cac cam két phat trién bén viing

Trong cac linh vuc lao déng va moi trudng, hon 60% doanh nghiép cho ring cac cam két nay “co
anh huéng” hoac “anh hudng l6n” dén hoat dong kinh doanh. Cu thé, 23.3% danh gia “anh huéng
16n” trong linh vuc lao ddng va 24.3% trong moi truong. Tuy nhién, d6i véi cac linh vuc nhu bao vé
tai nguyén rung hay quén ly sinh vat bién, ty 1é doanh nghiép cho rang “khéng &nh huéng” hoac “it
anh huéng” lai tuong ddi cao, khoang 20-21%.

Mirc d6 anh huéng ciia viéc tudn thii cac cam két phat trién bén vitng

Xét theo loai hinh, doanh nghiép nha nuéc cé xu huéng danh gia mttc d anh huéng ctia cac cam két
PTBV cao hon: 21.7% doanh nghiép nha nuéc danh gia “anh huéng rat 16n” trong linh vuc lao déng va
26.1% trong moi trudng. Ngugc lai, doanh nghiép c6 von dau tu nu6e ngoai va doanh nghiép ngoai
nha nuéc danh gia mic do anh huéng thap hon va co ty 1é danh gia “khong anh huéng” cao hon trong
cac linh vyc nhu quan 1y nguon sinh vat bién va bao vé tai nguyén ring.

Mitc d6 anh huéng clia viéc tuan thii cac cam két phat trién bén virng theo loai hinh doanh nghiép
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3.3.3. Mirc dé chudn bi cho viéc tudn thi cac cam két phat trién bén viing

Vé muc do chuén bi, doanh nghiép c6 su sdn sang cao nhit trong linh vuc lao dong va moi truong:
hon 25% doanh nghiép da tuan tht va khoang 21% san sang tuan thi. Trong khi do6, & cac linh vuc
nhu bdo vé tai nguyén ring, ddm bao da dang sinh hoc va quan Iy bén vitng ngudn sinh vét bién, ty

1é doanh nghiép “chua chuan bi” dao dong tir 33% dén trén 40%.

Mirc d6 chudn bj cho viéc tuan thi cac cam két phat trién bén viing

Xét theo loai hinh, doanh nghiép nha nuéc van dan dau vé mtic dd chudn bi v6i ty 1€ “da tuan tha”
cao hon dang ké (25.5-27.7%), trong khi doanh nghiép FDI va doanh nghiép ngoai nha nuéc c6 ty 1é
“chua chudn bi” cao, dic biét la & linh vuc quan ly sinh vat bién (trén 40%).

Mitc d6 chudn bi cho viéc tudn thi cac cam két phat trién bén vimng theo loai hinh doanh nghiép
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3.3.4. Ddnh gid vé chuong trinh h6 tro thuc hién pht trién bén virng

Vé hiéu qua ho trg ctia Co quan quan Iy nha nuéc dia phuong ddi voi cac van dé phat trién bén ving,
trong linh vuc lao dong, c6 9,5% doanh nghiép danh gia “rat hiéu qua”, 36,1% danh gia “hiéu qua”,
41,4% danh gia “binh thuong” va chi 2% danh gia “khong hiéu qua” Trong linh viic moi truong, ty 1€
tuong tng la 10,1%, 36,8%, 40,5% va 1,9%.

Hiéu qua hd trg tir CQQLNN dja phuong trong viéc tuan thi cac cam két phat trién bén virng

Trong linh vuc da dang sinh hoc, 28.4% danh gia “Hiéu qua” va 6.1% danh gia “Rat hiéu qua”. Tuong ty,
trong linh vuc quan ly ngudn sinh vt bién, 27.8% danh gia “Hiéu qua” va 6.0% danh gia “Rat hiéu qua”
Linh vuc bao vé tai nguyén rung c6 ty 1é danh gia “Hiéu qua” kha cao, dat 30.3%.

Xét theo hiéu qua ctia tung loai hinh hd trg, cac chuong trinh nhu cung cap tai liéu, hoi thao, két
noi co quan dau moi... dugc danh gia tich cuc nhat.

Hiéu qua cac hinh thirc hd trg tir CQQLNN dia phuong nham tuan thii cac cam két
phat trién bén virng theo loai hinh doanh nghiép
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1. VE CONG TAC TUYEN TRUYEN, PHO BIEN THONG TIN FTA

Muc dich ctia Chi s6 thanh phan vé hoat dong tuyén truyén, phd bién 1a danh gia mitc do khac biét
gitta cac tinh, thanh vé ti€p cin ctia doanh nghiép ddi v6i hoat dong tuyén truyén, phé bién vé cac FTA.

Diém s6 Chi s6 thanh phan vé hoat dong tuyén truyén, phd cac tinh, thanh duge x€p hang dugc xay
dung bang cach tinh trung binh ctia cac chi tiéu sau khi da duge chuan hoa theo thang diém 10.

Theo do, Ninh Binh la tinh c6 s6 diém dat cao nhat véi 8,3 diém, ti€p theo trong Top 10 la cac tinh
Quang Binh, Thanh Héa, Ca Mau, Ha Giang, Quang Ninh, Thai Nguyén, Dién Bién, Long An va Bac
Liéu. Cac tinh ngoai Top 10 c¢6 diém tl 6 trd 1én la Khanh Hoa, Tra Vinh, Tién Giang, Hai Phong, Binh
Duong, Thanh phd H6 Chi Minh, Bén Tre, Ba Ria - Viing Tau, Kién Giang, Pha Yén, Pong Nai, Binh
Dinh, Lam Pdng, Quang Nam, Binh Thuan, ik Lik, Can Tho va An Giang.

Xép hang Chi s6 thanh phan Tiép can thong tin cac FTA ctia cac tinh

[32]



2. VE CONG TAC XAY DUNG PHAP LUAT CUA CO QUAN QUAN LY NHA NUGC PIA PHUONG

Chi s6 thanh phan vé thuc hién quy dinh phap luit dé thyc thi FTA danh gia mitc d6 khac biét giira
cac tinh, thanh vé mtic do ti€p cén ctia cac doanh nghiép ddi véi cac van ban phap luat duge ban
hanh dé thuc hién cac cam két theo cac FTA.

Diém sd Chi s thanh phan thuc hién quy dinh phap luat dé thuc thi FTA ctia cac tinh, thanh phd
dugc xay dung bang cach tinh diém trung binh ctia cac chi tiéu sau khi da dugc chuén hoa theo
thang di€ém 10.

Két qua tinh toan thé hién ¢ Biéu do 2 dudi day, theo d6, Khanh Hoa la tinh c¢6 diém s cao nhit
v6i 8,69 diém, ti€p theo trong Top 10 la cac tinh Thanh Hoéa, Quang Binh, Ca Mau, Ninh Binh, Thai
Nguyén, Tra Vinh, Binh Duong, Ha Giang va Kién Giang. Cac tinh ndm ngoai Top 10 nhung c6 diém s&
t 6 tré 1én la Dién Bién, Phi Yén, Quang Ninh, Tién Giang, Ba Ria - Viing Tau, Long An, Thanh phd
Ho6 Chi Minh, Binh Dinh, Can Tho, Ha Noi, Bac Liéu, Lam Pong, Quang Nam, Bén Tre va Hai Phong.

Xép hang Chi so thanh phan thuc hién quy dinh phap luat vé cac FTA
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3. VE CHINH SACH HO TRG NANG CAO NANG LU'C CANH TRANH

Chi s6 thanh phan vé chuong trinh va chinh sach hé trg va nang cao nang luc canh tranh ctia doanh
nghiép danh gia mic d6 khac biét gitta cac tinh, thanh vé mic do ti€p cin ctia cac doanh nghiép doi
v6i cac chuong trinh hd trg va nang cao nang luc dé thuc thi va tin dung FTA.

Diém sd Chi s6 thanh phan vé chuong trinh va chinh sach hé trg va nang cao nang luc canh tranh
ctia doanh nghiép ctia céc tinh, thanh phé dugc xdy dung bang cach tinh diém trung binh ctia cac
chi tiéu sau khi da dugc chuén hoa theo thang diém 10.

Két qua tinh toan thé hién 6 Biéu do 3 dudi day, theo d6, Thanh Hoa la tinh c6 diém sd cao nhit
v6i 7,33 diém, ti€p theo trong Top 10 la cac tinh Ca Mau, Kién Giang, Bac Liéu, Binh Duong, Ba Ria,

Quang Ninh, Long An, Ha Giang va Ninh Binh. Cac tinh ndm ngoai Top 10 nhung c6 diém s& tu 6 trd
1én 1a Tra Vinh, Quang Binh, Binh Dinh, Binh Thuén va Tién Giang.

X&p hang Chi so thanh phan danh gia mot sé chuong trinh hé trg thuc hién cac FTA
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4. VE PHAT TRIEN BEN VU'NG

Chi sd thanh phan vé phat trién bén viing danh gia mic d6 khac biét gilra cac tinh, thanh vé miic
do6 sén sang va viéc ti€p cin ctia cac doanh nghiép doi véi cac bién phap hd trg trong viéc thuc thi
cac cam két vé phat trién bén viing. Chi s6 thanh phan nay bao gém 4 chi tiéu (chi ti€t dugce néu tai
Phu luc 2 kem theo).

Diém s6 Chi s6 thanh phan vé phat trién bén viing ctia cac tinh, thanh phd dugce xdy dung bing cach
tinh diém trung binh ctia cac chi tiéu sau khi da dugc chudn héa theo thang diém 10.

Két qua tinh toan thé hién & Biéu do 4 dudi day, theo do, Bac Liéu la tinh c6 diém sd cao nhat véi
8,35 diém, tiép theo trong Top 10 la cac tinh Pht Yén, Binh Duong, Pak Lk, Khanh Hoa, Thanh Hoa,
Dién Bién, Tra Vinh, Ca Mau va Lam Pdng. Cac tinh ndm ngoai Top 10 nhung c6 diém s ti 6 tré 1én
la Quang Ninh, Long An, Ba Ria, Kién Giang, Binh Dinh, Thai Nguyén, Binh Thuan, Ha Giang, Bén
Tre, Dong Nai, Thanh phd H6 Chi Minh, Séc Trang, Pong Thap, Tién Giang, Quang Binh, Ninh Binh,
Binh Phuéc, Kon Tum va Nghé An.

Xép hang Chi so thanh phan thuc hién chuong trinh PTBV theo cam két FTA
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5. KET QUA CHUNG

Chi s6 t6ng hop FTA Index 1a diém s6 téng hgp cta 4 chi sd thanh phan theo thang diém 10 va téng
hop thanh thang diém 40. K&t qué cho thay tinh c6 diém s6 tdng hgp cao nhat la 34,90 diém, trong
khi tinh c6 diém s6 thip nhit chi dat 14,49 diém. Gia tri trung binh cta diém s6 tdng hogp la 26,20

diém va gia tri trung vi la 20,40 diém.

Hinh du6i day trinh bay chi tiét diém s6 tdng hgp ctia Chi s tdng hgp FTA ctia 63 tinh, thanh phd
tryuc thudc trung uong.

Chi s6 tdng hop FTA Index clia cac tinh x&p hang
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1. MOT SO NHAN PINH
11. K&t qua dat duoc
Qua khao sat, nhin chung c6 nhiing két qua tich cuc dang cht y nhu sau:

1> Viéc ti€p can thong tin vé cac FTA ctia doanh nghiép Viét Nam da c6 nhiing thanh cong nhit
dinh vé chiéu rong khi dai da s6 doanh nghiép déu da ting nghe dén mét hodc mot s6 FTA (tuy
theo dac diém dia phuong ma doanh nghiép sé quan tam dén cac FTA khac nhau).

2 > Cac doanh nghiép da nhan thirc dugc cac co quan dau mdi & ca trung uong va dia phuong
trong viéc cung cap thong tin vé cac FTA (Chi yéu la B Cong Thuong va S6 Coéng Thuong
cac dia phuong).

3 > Cac hinh thitc cung cap thong tin FTA tai cac dia phuong kha da dang, ti€p cin dugc dén
cac doanh nghiép, tir cac su kién, hoi nghi hoi thao, tdp huin dén cac tai liéu, cdng/trang
thong tin dién tir.

4 > Vé co ban, kha nang ti€p cin cac van ban phap luit thyc thi cac FTA clia doanh nghiép
dugc dam béo, bao gom cé biéu thué wu dai dac biét theo FTA va quy tac xudt x.

5> Cac doanh nghiép da bat dau tin dung dugc cac uu dai véi cac mic dé khac nhau phu
thudc vao nganh hang, vao dia phuong va theo tung hiép dinh. Mirc d6 tan dung 16n nhit la
cac cam két vé cit giam thu€ quan, xuit x hang hoa va thuan lgi hoa thuong mai.

6 > Cac doanh nghiép da bit dau nhan thitc dugc cac cam két vé phat trién bén viing, dac
biét la cac cam két va lao dong, cam két vé mdi trudng va da cé su chudn bi nhat dinh cho
viéc thuc thi cac cam két nay.

1.2. Cac van dé ton tai

1> Mic du da c6 nhiing su cha § nhat dinh, mtc d6 quan tdm va danh cac nguon luc cho
viéc tim hiéu va tdn dung cac FTA ctia doanh nghiép van chua thit su cao. Theo do, mitc dd
tham gia vao cac chuong trinh, su kién lién quan dén cac FTA ctia doanh nghiép chi tuong
doi, dan dén nhimng han ché trong cong tac tuyén truyén, phd bién vé cac FTA dén cong
doéng doanh nghiép. Ngoai ra, su thi€u hut ddi v6i bé phan chuyén trach dé nghién ciu va
tim hiéu ky vé cac FTA tai cac doanh nghiép ciing 1a mét yéu td &nh huéng dén hiéu qua tan
dung FTA noi chung.

2 > Hién nay, céng tac huéng dan hoic td chic huéng dan doanh nghiép vé cac van ban
phap luit dugc ban hanh dé thuc thi cac cam két FTA ctia Co quan quan ly nha nuéc dia
phuong van dang tap trung vao cac cam két lién quan dén quy tac xudt x1, biéu thué uu dai,
von la nhitng linh vyc truyén thong trong cac FTA. Tuy nhién, xu huéng FTA hién nay khong
chi diing lai  thuong mai hang héa ma con bao gom cac cam két sdu rong hon trong cac linh
vuc nhu thuong mai dich vy, s& hitu tri tué, lao dong, mdi trudng... Piéu nay dit ra yéu cau
d6i véi cac co quan Nha nudce cap trung uong va dia phuong trong viéc mé rong pham vi va
tang cuong huéng dan ddi véi cac linh vyuc ké trén nhim dap tng céac tiéu chuin ngay cang
cao trong cac FTA thé& hé méi.
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3> Maic du Nha nuéc da trién khai mot s6 chuong trinh, chinh sach hé trg doanh nghiép
tan dung cac FTA, song cac bién phap hién hanh van chua dap tng day dt nhu cau thuyc tién
trong boi canh Viét Nam ngay cang hoi nhap sau vao chudi cung Gng toan cau. Viéc hoan
thién va tang cudng cac chinh sach ho trg 1a yéu cau cap thiét, nham gitp doanh nghiép toi
uu hoéa chi phi, sit dung hiéu qua ngudn luc va nang cao nang luc canh tranh. Dic biét, trong
bdi canh chuyén déi s6 va cach mang cong nghiép 4.0 dién ra manh mé, cac chuong trinh ho
trg can cha trong nhiéu hon dén viéc img dung khoa hoc - cdng nghé va cdng nghé thong tin
trong san xuat, quan tri va thuong mai. Day la yéu td then chdt dé nang cao nang sudt, hiéu
qua hoat dong va kha nang thich tng clia doanh nghiép trén thi truéng qudc té.

2. MOT SO KIEN NGHI
2.1. Doi voi cac co quan quan Ly nha nudc

1> Cha dong va thuong xuyén cung cap thong tin vé FTA cho cong dong doanh nghiép, dic
biét 1a cac doanh nghiép ngoai nha nuéc, doanh nghiép nhé va siéu nho. Cac thong tin nay
can dam béo tinh cu thé, chi ti€t va pht hgp véi yéu cau va hoat dong ctia ting nhém doanh
nghiép (theo nganh hang, theo dia phuong).

2 > Thiét 1ap va van hanh cac co ché& doi thoai doanh nghiép dinh ky theo nganh hang hoac
thi truong dé nhanh chong ndm bat thong tin va cé giai phap chinh sach kip thdi trong qua
trinh xay dung, thuc thi cac van ban phap luat thuc hién cac FTA.

3 > Xay dung va trién khai hiéu qué cac chuong trinh hé tr¢g doanh nghiép tin dung co hdi
tlr cac FTA, v6i cac tiéu chi danh gia cu thé vé két qua va tac dong ctia cac chuong trinh, dic
biét la tir cac doanh nghiép - doi tugng thu hudng ctia cac chuong trinh hé trg.

4 > Viéc xdy dung, trién khai cac chuong trinh hd trg hoi nhap FTA can tién hanh dya trén
tham van, diéu tra khdo sat nhu cau, dac biét ddm bao huéng téi cac doanh nghiép siéu nho,
nho va va tinh t6i cac yéu td khac cac nganh nghé san xuat kinh doanh, khu vuc...

5> Trién khai khdo sat doanh nghiép tai 63 tinh, thanh phd truc thudc trung uong vé hoi
nhép FTA, xdy dung va cong bd thudng nién Chi s6 Hoi nhap FTA cép tinh tir ndm 2024.

2.2. Boi véi cdng dong doanh nghiép

1> M&i doanh nghiép can chit dong tim hiéu thong tin vé cac FTA, tich cuc tim hiéu, ndm bat
thong tin vé yéu cau cta thi truéng, nang cao chat lugng sdn pham nhim dap ting yéu cau
clia cac thi truong xuat khau.

2> Trong qua trinh tim hiéu thong tin vé cac FTA, cac doanh nghiép can nhanh chéng phan
anh cac khoé khan, vuéng mic téi cac co quan quéan Iy nha nuée 1a dau méi cung cap thong tin
vé cac FTA, trong dong thoi ki€n nghi cac giai phap phu hop.

3 > Cac doanh nghiép can cht ddng tim hiéu, c6 k€ hoach va trién khai thuc hién cac cam két
lién quan dén phat trién bén viing, bao gom ca cac van dé khac ngoai lao dong va moéi trusng.
Can coi day 1a Igi thé canh tranh trong béi cdnh méi néu cac doanh nghiép c6 thé ndm bit,
tién phong trong xu thé nay.
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4 > Cac Hiép hoi doanh nghiép can phdi hgp chat ché voi cac co quan quén ly nha nuée &
Trung uong va dia phuong trién khai hiéu qua cac chuong trinh hé trg doanh nghiép tin
dung co hoi tir cac FTA, tir viéc hd trg doanh nghiép ti€p can thong tin téi viéc huéng dan cac
doanh nghiép thuc hién cac thii tuc hanh chinh c6 lién quan.

5> Cac Hiép hoi doanh nghiép thudng xuyén ndm bét, téng hgp nhing vuéng mic ma doanh

nghiép kién nghi, phan anh kip thdi t6i cac co quan nha nudce co lién quan nham giai quyét
nhanh chong, kip thoi cac vuéng méc, kho khan cho cac doanh nghiép.
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FOREWORD

n the context of deepening globalization and international economic integration, Free Trade

Agreements (FTAs) have become a prevailing trend to promote trade exchanges between countries.

According to the World Trade Organization (WTO), as of early 2025, there are approximately 328
FTAs in effect, a significant increase from 98 in the year 2000. These agreements not only focus on tariff
and non-tariff barrier reductions but also cover non-traditional areas such as labor, environment,
state-owned enterprises, and policy transparency.

Viet Nam has been an active participant in this process. Since joining the ASEAN Free Trade Area (AFTA)
in 1996, Viet Nam has signed and implemented 17 FTAs with numerous major partners worldwide. In
particular, participation in new-generation FTAs such as the CPTPP, EVFTA, and UKVFTA reaffirms
Viet Nam’s strong and comprehensive commitment to deep integration. These agreements have
brought substantial benefits to the economy, such as boosting export growth, expanding market access,
attracting foreign investment, while also enhancing production capacity and the competitiveness of
Vietnamese enterprises. Commitments on institutional reform and policy transparency under these
FTAs have also driven improvements in the domestic business environment.

However, the actual implementation of FTAs in Viet Nam still faces a lot of challenges. The ability to
utilize opportunities from FTAs remains uneven across localities and enterprises, especially among
small and medium-sized enterprises (SMEs). A great number of businesses still lack comprehensive
information, are unclear about specific commitments, and are not fully capable of meeting standards
related to origin, technical specifications, environment, labor, etc. In addition, the coordination
among central and local authorities, and the business community in implementing FTAs has not been
thoroughly synchronized and effective, thereby limiting the spillover effects of the agreements.

Upon such context, the Government assigned the Ministry of Industry and Trade to develop the FTA
Implementation Index (FTA Index). This is a new, systematic, and quantitative instrument based on
surveys conducted with enterprises across all 63 provinces and municipalities nationwide. The survey
focuses on four key aspects: (1) enterprises’ access to FTA-related information; (2) compliance with
domestic laws derived from FTA commitments; (3) effectiveness of programs and policies supporting
enterprises in utilizing FTAs; and (4) implementation of sustainable development commitments at the
local level, as well as identifying current challenges faced by enterprises.

The FTA Index aims to provide transparent and objective data for the Government, central and local
authorities to provide direction and supervise integration efforts; to support localities in evaluating
their FTA implementation results in accordance with their action plans; and to serve as a basis for
developing policies and strategies suited to the conditions and potential of each locality. The Index also
contributes to raising awareness and encouraging proactive engagement of the business community
in leveraging FTA opportunities, enhancing the quality of business support programs, and piloting
more scientific and practical tools for measuring international economic integration outcomes.

NGUYEN HONG DIEN

Minister of Industry and Trade
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1. ON FTA COMMUNICATIONS AND ADVOCACY
1.1. Agencies assisting enterprises in accessing information on FTAs

Survey results indicate that the Department of Industry and Trade is the primary channel for FTA
advocacy at the local level, selected by the majority of enterprises (59.3%). This is also the agency
assigned as the focal point for FTA implementation in the respective locality. In addition, the
Department of Information and Communications and the Department of Planning and Investment
are also among the top agencies responsible for promoting FTAs to enterprises, with respective
selection rates of 23% and 19.5%.

Proportion of enterprises accessing FTA information through local authorities

1.2. Channels through which enterprises access information on FTAs

The most commonly accessed channel of information dissemination among enterprises are
newspapers and television (64.5%), followed by websites (51.1%). Conferences and seminars (44%)
as well as training courses and workshops (31.5%) are also considered effective communication
channels. Meanwhile, printed publications account for only a small proportion (7.2%), indicating an
increasing trend towards digitalization in accessing FTA-related information.

Channels through which enterprises receive FTA information
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1.3. Enterprises’ assessment of the quality of information

The quality of information provided by regulatory authorities is positively evaluated. The proportion
of enterprises rating the information provision by central authorities as “partially helpful” is 90.7%,
while that for local authorities is 91.3%. However, the percentage of enterprises stating that the
information “fully helpful” remains modest, at only 14.2% and 15.8% respectively.

Enterprises’ assessment of the quality of information provided by authorities

1.4. Enterprises’ participation in FTA-related events

Survey results show that 12.4% of enterprises responded that they “very often” and “regularly”
participate in information dissemination events organized by regulatory authorities. Meanwhile,
35.3% report occasional participation, 16.6% stated they seldom participate, and 35.6% indicated
that they do not attend such events. Foreign Direct Investment (FDI) enterprises and State-owned
enterprises tend to participate more actively than non-state enterprises.

Regarding the quality of advocacy events, enterprises provide relatively positive assessments. In
terms of topic relevance, quality of speakers, content, and materials, the proportion of enterprises

rating these aspects as “good” or “very good” were 66%, 74%, 61%, and 71% respectively.

Level of enterprise participation in FTA-related events

[ 50 ]



FTA INDEX 2024

1.5. Sources of information through which enterprises learn about FTA-related events

Enterprises primarily learn about FTA-related events through notifications from local government
agencies (34.9%), followed by the portals/websites of regulatory authorities (28%). Information
from international organizations is less commonly accessed, accounting for only 4%.

i3 Sources of information about FTA-related events for enterprises
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1.6. Enterprises’ assessment of the quality of events attended

Most enterprises consider the content of the events they have attended to be well-organized.
Notably, 16.5% of enterprises rate the events as “very good” when they feature speakers with strong
expertise and practical experience.

Enterprises’ assessment of the quality of attended events

1.7. Enterprises’ participation in trade promotion programs organized by local authorities
and their assessment of program quality

The proportion of enterprises that participate in trade promotion programs “very often” or on a
“regular” basis is 17.1%. Meanwhile, 47.1% of enterprises report occasional participation, whereas
35.8% state that they seldom or never participate in such programs.

Regarding the quality of trade promotion programs, 47.3% of enterprises provide a positive
evaluation. One of the most highly rated aspects was the provision of manuals or documents, cited
by 48% of enterprises. For the criterion “whether the program meets enterprises’ needs’, as many

as 45.7% of enterprises gave a favorable assessment.

Level of enterprise participation in trade promotion programs organized by localities
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Enterprises’ assessment of the quality of local trade promotion programs

Average

1.8. Enterprises’ access to forecast information, import-export orientation, or domestic market
trends provided by local regulatory authorities, and their assessment of information quality

A total of 26.2% of enterprises reported that they regularly receive forecast information and
import-export orientation provided by local authorities, while 41.2% indicate occasional receipt
of such information. The proportion of enterprises receiving this information very often remains
modest, at only 4.3%.

Of the businesses surveyed, 49.2% consider the overall quality of the information to be average. At
the same time, 42.1% of respondents believe that the information is timely, 47.6% believe that the

information is reliable, and 43.3% believe that the information is specific.

[ETEEA Frequency of enterprises access to forecast and trade orientation information
provided by local authorities
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[FEIZELE Enterprises’ assessment of the quality of forecast and trade orientation information

1.9. Enterprises’ access to FTA portals/websites provided by local authorities and their
assessment of the information

Among surveyed enterprises, 60.7% reported accessing the FTA portals /websites provided by local
authorities but not on a regular basis; 17.2% “have regular access”, while 22.1% were not aware of

such websites. State-owned enterprises had the highest rate of frequent access (22.9%).

The majority of enterprises rate the quality of information as good, particularly in terms of
timeliness, specificity, and reliability.

[FEIENEE Frequency of enterprises access to FTA-related portals/websites provided by local authorities
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[FETIZ A Enterprises’ assessment of the quality of information on portals/websites

Average
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1.10. Personnel dedicated to researching and studying FTAs within enterprises

Survey results show that only 4.5% of enterprises have personnel specifically assigned to FTA-
related matters; 41.5% have staff handling such tasks concurrently with other responsibilities; and
54% do not have any designated personnel. FDI enterprises represent the group with the highest
proportion of dedicated staff (6.3%), in contrast to non-state enterprises, 56.7% of which reported
having no designated personnel for FTAs.

Enterprises having specialized staff responsible for studying FTAs

Have personnel specializing
in FTA-related topics

Have personnel handling
FTA-related topics concurrently
with other tasks

Have no personnel specializing
in FTA-related topics

Non-State-owned Enterprises
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2. ON THE LAW-MAKING ACTIVITIES OF LOCAL AUTHORITIES

2.1. Enterprises’ awareness of legal documents promulgated to implement FTA commitments
Regarding regulations on special preferential tariff schedules under FTAs, 30% of enterprises
reported that they clearly understand these regulations but have not been affected by them; 23.9%
understand them clearly and have been affected; 21.1% have only heard of them; 16.6% do not
understand them clearly; and 8.5% are unaware of these legal documents.

In terms of rules of origin regulations, 20.5% of enterprises reported a clear understanding without
having been affected; 11.1% both understand and have been affected; 13.8% have heard of them;
22.6% do not understand them clearly; and 32% are not aware of these regulations at all.

As for other regulations that have been incorporated into domestic law, 29.6% of enterprises clearly

understand them but have not yet been affected; 28.1% understand and have been affected; 19.7%
have heard of them; and 15.4% do not have a clear understanding.

Enterprises’ understanding of legal documents implementing FTA commitments

Other regulations
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2.2. Guidance provided by local authorities for enterprises on legal documents implementing
FTA commitments

For regulations on special preferential tariff schedules under FTAs, 19.9% of enterprises stated that
guidance is provided regularly; 23.1% noted that local authorities only offer guidance when new
documents are issued; 28.4% reported that guidance is provided occasionally; 13.4% said it is rarely
provided; and 17.3% of enterprises were not aware of any such guidance or related activities.

For rules of origin regulations, 23% of enterprises indicated that guidance is provided regularly; 23.7%
said guidance is only provided when new documents are issued; 26.2% reported occasional guidance;
11% stated that guidance is rarely provided; and 16.1% were unaware of such guidance activities.

Regarding other regulations, 16.4% of enterprises reported regular guidance; 15% noted guidance is

given only when new documents are issued; 22.3% said guidance is provided occasionally; 9% indicated
it is rarely provided; and 37.2% of enterprises were unaware of any guidance or its organization.

Frequency of local authority guidance on legal documents implementing FTA commitments
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2.3. Enterprises’ assessment of the quality of guidance provided by local authorities on
legal documents for the implementation of FTA commitments

A total of 48% of enterprises rated the quality of guidance on legal documents implementing FTA
commitments at the local level as “good” or “very good”, while 46.2% rated it as average.

[FEZEE Enterprises’ assessment of the quality of such guidance

Average

Average
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2.4 Enterprises’ participation in policy dialogues on legal documents for the implementation
of FTA commitments

Most enterprises reported only occasional participation in policy dialogue sessions (41.1%), while
20.6% do not participate, 19.4% seldom participate, 15.9% participated frequently, and only 3%
participated very frequently. State-owned enterprises had a higher level of participation compared
to other groups, whereas non-state enterprises mostly did not participate or participated to a
limited extent. FDI enterprises recorded the highest rate of “very often” participation.

Enterprises’ participation in policy dialogues on FTA implementation
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2.5.Enterprises’ feedbackand comments onlegal documentsimplementing FTA commitments
The majority of enterprises provided feedback or comments on FTA commitments only occasionally
(37.9%). Meanwhile, 26.5% did not participate at all, and 23.4% participated rarely. State-owned

enterprises tended to be more engaged in providing feedback, whereas non-state enterprises were
the least involved. FDI enterprises mainly participated at an “occasional” level.

Frequency of enterprise feedback on legal documents related to FTA commitments
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3. ON THE SUPPORT POLICIES TO IMPROVE COMPETITIVENESS
3.1. Assessment of policies/programs to improve competitiveness

34.1% of businesses rate local government performance as “very effective” or “effective” The
policies that help businesses connect with FDI enterprises in Viet Nam was rated as “effective” and
“very effective” by the greatest percentage of respondents (33%), followed by those supporting
trade remedies as well as brand development and protection (32%).

The lowest proportion of “effective” and “very effective” evaluations were given to policies that
facilitate credit access and the application of science and technology (28%).

Effectiveness of support policies/programs for utilizing FTAs

Average

According to the assessment, FDI enterprises use support policies most effectively, especially when
it comes to utilizing FTAs (34.79% evaluated as “effective,” 5.50% as “very effective”) and establishing
connections with other FDI enterprises (35.16% as “effective” and 6.13% as “very effective”).

Meanwhile, state-owned enterprises record a high percentage of “effective” ratings for certain
programs, such as FTA utilization (37.50%). However, the proportion of “very effective” ratings
remained relatively low—for instance, in programs related to the application of science and
technology and credit access, no enterprise rated them as “very effective”.

In contrast, non-state enterprises give lower ratings compared to the other two types. For example,
policies and programs aimed at connecting with foreign enterprises were rated “effective” by only
25.91% and “very effective” by 4.81% of enterprises. For programs supporting the application of
science and technology, the figures were 24.72% “effective” and 4.28% “very effective”.
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Effectiveness of support policies/programs by type of enterprise

Evaluating the effectiveness of support policies/programs

Average

3.2. Assessment of the necessity to develop support programs/policies for enterprises to utilize FTAs

Enterprises express strong interest in support programs and policies specifically designed for FTA
utilization, with 78.3% of enterprises stating that such programs are “very necessary” or “necessary’.
Similarly, programs and policies tailored for import-export enterprises also attracted considerable
attention, with nearly 80% of enterprises rating them as “very necessary” or “necessary"”.

Programs aimed at addressing internal enterprise issues such as capital and technology as well as

other types of programs receive slightly less attention, with approximately 75% considering them
“very necessary” or “necessary’.
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Necessity of developing support programs/policies

Completely unnecessary Average

By type of enterprise, state-owned enterprises express the highest demand for support programs.
For instance, 66.67% rated programs for FTA utilization as “necessary” and 20% as “very necessary”.

Non-state enterprises also demonstrate strong demand for support programs, particularly those
related to FTA utilization, with 55.19% rating them as “necessary” and 21.19% as “very necessary’.

FDIenterprises likewise show interest in support programs, with 55.95% considering FTA utilization
programs as “necessary” and 19.74% as “very necessary’.

Similarly, for other types of support programs and policies, the majority of enterprises—regardless
of ownership type—express a high level of need and find it necessary to develop such programs to

enhance the effective utilization of FTAs.

Necessity of developing support programs/policies by type of enterprise

Average

In general, state-owned enterprises exhibit the highest demand for support, particularly in the
areas of FTA utilization and import-export activities. Non-state enterprises also require support,
with a focus on addressing internal barriers. Meanwhile, FDI enterprises tend to prioritize specific
and strategic support programs.
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3.3. On sustainable development

3.3.1. Awareness of sustainable development provisions

In the areas of labor and environment, approximately 39% of given enterprises reported that they
“partially understand” the regulations, while around 19-20% stated that they “fully understand” the
requirements.

For provisions on forest resource protection, the situation is slightly more positive, with 14.6% of
enterprises indicating a clear understanding of the commitments. However, 13.1% of enterprises

still lack awareness of these provisions.

Understanding of sustainable development commitments in new-generation FTAs

By type of enterprise, state-owned enterprises demonstrate the highest level of awareness,
particularly in the areas of labor and environment, with a higher proportion reporting a clear
understanding compared to non-state and FDI enterprises.

Understanding of sustainable development commitments by type of enterprise
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3.3.2. Assessment of the impact of compliance with sustainable development commitments

In the areas of labor and environment, over 60% of enterprises stated that these commitments
impact or significantly impact their business operations. Specifically, 23.3% assess a significant
impact on the area of labor, and 24.3% on the area of environment. For areas such as forest
protection and marine species management, the proportion of enterprises stating “not affected”
or “less affected” remains relatively high—around 20-21%.

Impact of complying with sustainable development commitments

By type of enterprise, state-owned enterprises tend to find the impact of sustainable development
commitments more significant: 21.7% rates to be “very strongly afffected” in the area of labor, and
26.1% does so for the area of environment. In contrast, FDI and non-state enterprises perceive
lower levels of impact and report higher rates of “not affected” in areas such as marine species
management and forest protection.

Impact of complying with sustainable development commitments by type of enterprise
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3.3.3. Level of preparedness for compliance with sustainable development commitments

In terms of preparedness, enterprises show the highest level of readiness in the areas of labor and
environment: over 25% of enterprises have already complied, and approximately 21% are ready to
comply. Meanwhile, in areas such as forest protection, biodiversity conservation, and sustainable

management of marine species, the proportion of enterprises that are “unprepared” ranges from
33% to over 40%.

Level of preparedness for sustainable development compliance

By type of enterprise, state-owned enterprises continue to lead in terms of preparedness, with
significantly higher rates of “already have an idea/strategy” responses (25.5-27.7%). In contrast,
FDI and non-state enterprises report higher rates of being “unprepared,” particularly in the area of
marine species management, where the rate exceeds 40%.

Preparedness by type of enterprise
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3.3.4. Assessment of support programs for the implementation of sustainable development
Regarding the effectiveness of support provided by local authorities on sustainable development
issues, in the field of labor, 9.5% of enterprises rate the support as “very effective,” 36.1% as

“effective,” 41.4% as “normal” and only 2% as “ineffective”

In the field of environment, the corresponding figures were 10.1% “very effective,” 36.8% “effective,’
40.5% “average,” and 1.9% “ineffective”

Effectiveness of local authority support in complying
with sustainable development commitments

Average

In the field of biodiversity, 28.4% of enterprises rate the support as “effective” and 6.1% as “very
effective” Similarly, in the area of marine species management, 27.8% rate the support as “effective”
and 6.0% as “very effective” The field of forest resource protection receives a relatively high
“effective” rating, reaching 30.3%.

In terms of the effectiveness of different types of support, programs such as provision of
informational materials, organization of workshops, and facilitation of connections with focal

agencies are rated the most positively.

Effectiveness of support measures by type of enterprise

Average
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1. ON FTA COMMUNICATIONS AND ADVOCACY

The component index on communications and advocacy aims to evaluate the degree of variation
between provinces and cities with respect to businesses’ access to communications and advocacy
relevant to the FTA.

The scores of this component index are constructed by averaging the indicators after normalization
on a 10-point scale.

Accordingly, Ninh Binh records the highest score with 8.3 points. The rest of the Top 10 includes Quang
Binh, Thanh Hoa, Ca Mau, Ha Giang, Quang Ninh, Thai Nguyen, Dien Bien, Long An, and Bac Lieu.

Provinces outside the Top 10 that still achieve scores of 6 or above include Khanh Hoa, Tra Vinh,
Tien Giang, Hai Phong, Binh Duong, Ho Chi Minh City, Ben Tre, Ba Ria - Vung Tau, Kien Giang, Phu
Yen, Dong Nai, Binh Dinh, Lam Dong, Quang Nam, Binh Thuan, Dak Lak, Can Tho, and An Giang.

Rankings of the Information Access Component Index
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2. ON THE LAW-MAKING ACTIVITIES OF LOCAL AUTHORITIES

The component index on the enforcement of legal regulations for FTA implementation assesses the
variation among cities and provinces in terms of enterprises’ access to legal documents issued to
implement FTA commitments.

The scores of this component index are calculated by averaging the relevant indicators after
normalizing them on a 10-point scale.

As shown in the figure below, Khanh Hoa achieves the highest score with 8.69 points. The rest
of the Top 10 includes Thanh Hoa, Quang Binh, Ca Mau, Ninh Binh, Thai Nguyen, Tra Vinh, Binh
Duong, Ha Giang, and Kien Giang.

Provinces not in the Top 10 but still scoring 6 or higher include Dien Bien, Phu Yen, Quang Ninh,
Tien Giang, Ba Ria — Vung Tau, Long An, Ho Chi Minh City, Binh Dinh, Can Tho, Hanoi, Bac Lieu,
Lam Dong, Quang Nam, Ben Tre, and Hai Phong.

Rankings of the Legal Implementation Component Index
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3. ON THE SUPPORT POLICIES TO ENHANCE COMPETITIVENESS

The component index on competitiveness development policies and support programs evaluates
the differences between cities and provinces in terms of businesses’ access to capacity-building
projects and assistance programs for implementing and utilizing FTAs.

The scores for this component index are calculated by averaging the relevant indicators after
normalization on a 10-point scale.

As shown in the figure below, Thanh Hoa records the highest score with 7.33 points. Other provinces
in the Top 10 include Ca Mau, Kien Giang, Bac Lieu, Binh Duong, Ba Ria, Quang Ninh, Long An, Ha
Giang, and Ninh Binh.

Provinces not in the Top 10 but still scoring 6 or higher include Tra Vinh, Quang Binh, Binh Dinh,
Binh Thuan, and Tien Giang.

Rankings of the Support Program Component Index
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4. ON SUSTAINABLE DEVELOPMENT

The component index on sustainable development assesses the disparities among cities and
provinces in terms of enterprises’ readiness and access to support measures for the implementation
of sustainable development commitments.

The scores of this component index are calculated by averaging the relevant indicators after
normalization on a 10-point scale.

As shown in figure below, Bac Lieu records the highest score with 8.35 points. Other provinces in
the Top 10 include Phu Yen, Binh Duong, Dak Lak, Khanh Hoa, Thanh Hoa, Dien Bien, Tra Vinh, Ca
Mau, and Lam Dong.

Provinces not in the Top 10 but still scoring 6 or higher include Quang Ninh, Long An, Ba Ria, Kien
Giang, Binh Dinh, Thai Nguyen, Binh Thuan, Ha Giang, Ben Tre, Dong Nai, Ho Chi Minh City, Soc
Trang, Dong Thap, Tien Giang, Quang Binh, Ninh Binh, Binh Phuoc, Kon Tum, and Nghe An.

Rankings of the Sustainable Development Component Index
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5. OVERALL RESULTS

The aggregated FTA Index is the aggregated result of the four component indices, calculated on a
10-point scale and combined into a 40-point scale. The results show that the highest overall score
among cities and provinces is 34.90 points, while the lowest is 14.49 points. The average score is

26.20 points, and the median score is 20.40 points.

The figure below provides a detailed presentation of the aggregated FTA Index scores for all 63
cities and provinces.

Aggregated FTA Index rankings
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1. KEY OBSERVATIONS
1.1. Achievements
Some notable points can be drawn from the survey results as follow:

1> Vietnamese enterprises have achieved a certain level of success in terms of broad
awareness of FTAs, with the vast majority having known one or more agreements (enterprises
tend to focus on different FTAs, depending on local context).

2 > Enterprises are aware of both central and local authorities being the focal point to provide
FTA-related information (mainly the Ministry of Industry and Trade and the provincial
Departments of Industry and Trade).

3 > The methods of disseminating FTA-related information at the local level are relatively
diverse and accessible to enterprises, including events, conferences, workshops, training
sessions, publications, and online portals/websites.

4 > Overall, enterprises’ access to legal documents implementing FTAs has been ensured,
including those related to special preferential tariff schedules and rules of origin.

5 > Enterprises have begun to utilize FTA preferences at various degrees, depending on their
sector, locality, and specific agreement. The most widely utilized commitments are tariff
reductions, rules of origin, and trade facilitation.

6 > Enterprises have started to acknowledge sustainable development commitments—
particularly those concerning labor and the environment—and have made initial preparations
for their implementation.

1.2. Limitations and Challenges

1> Although there has been some certain degree of attention, businesses still show little
interest in and investment in comprehending and utilizing free trade agreements. The
effectiveness of FTA communications and advocacy within the business sector is limited
due to the moderate level of their engagement in FTA-related initiatives and events.
Furthermore, the overall efficacy of FTA utilization has also been adversely affected by the
lack of specialized staff in FTA implementation and research in many enterprises.

2> At present, the guidance by local authorities for enterprises on legal documents
implementing FTA commitments remains largely focused on traditional areas such as rules
of origin and preferential tariffs. However, the current trend in FTAs extends beyond trade
in goods to include broader and deeper commitments in areas such as trade in services,
intellectual property, labor, environment, etc. This requires central and local government
agencies to expand the scope and enhance the quality of their guidance efforts to cover
these newer areas, thereby meeting the increasingly stringent standards set forth in new-
generation FTAs.
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3 > Although the government has implemented several programs and policies to support
enterprises in utilizing FTAs, current measures still fall short of meeting practical needs in
the context of Viet Nam’s deeper integration into global supply chains. The improvement and
enhancement of support policies are therefore essential to help enterprises optimize costs,
make efficient use of resources, and improve competitiveness. Particularly in the context of
rapid digital transformation and the Fourth Industrial Revolution, support programs should
place greater emphasis on the application of science, technology, and information technology
in production, management, and commerce. These are key factors in increasing productivity,
operational efficiency, and adaptability of enterprises in the international marketplace.

2. RECOMMENDATIONS
2.1. For state authorities

1> Proactively and regularly provide FTA-related information to the business community,
particularly targeting non-state as well as small and micro-sized enterprises. The information
provided should be specific, detailed, and tailored to the needs and operations of different
groups of enterprises (by sector and locality).

2> Establish and operate regular business dialogues based on sectors or markets to
promptly gather feedback and develop timely policy responses during the formulation and
implementation of legal documents related to FTAs.

3 > Develop and effectively implement support programs that help enterprises capitalize on
opportunities from FTAs, with clear evaluation criteria for program results and impacts—
especially from the perspective of the enterprises who are the beneficiaries of such programs.

4 > The development and implementation of FTA integration support programs should be
based on consultation and needs assessments, with particular focus on micro- and small-
sized enterprises, while also taking into account the characteristics of business sectors,
industries, and regions.

2.2. For businesses

1> Each enterprise should proactively seek information on FTAs, research and understand
market requirements, and improve product quality to meet the demands of export markets.

2 > While gathering information on FTAs, enterprises should promptly report any difficulties
or obstacles to the competent government agencies serving as focal points for FTA-related
information, and at the same time propose appropriate solutions.

3 > Enterprises should take the initiative to understand, plan, and implement sustainable
development commitments, including areas beyond labor and environment. This should be
seen as a competitive advantage in the current context for those enterprises that can seize
and lead in this emerging trend.
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4 > Business associations should closely coordinate with both central and local government
authorities to effectively implement support programs that help enterprises take advantage
of FTAs—from facilitating access to information to guiding enterprises through relevant
administrative procedures.

5 > Business associations should regularly monitor and compile feedback from enterprises
regarding difficulties and recommendations, and promptly communicate such issues to
relevant government agencies in order to ensure timely and effective resolution of challenges
faced by enterprises.

[78 ]



FTA INDEX 2024

[791]



	_heading=h.2250f4o
	Danh mục từ viết tắt
	Danh mục hình, biểu đồ
	LỜI CảM ƠN
	LỜI NÓI ĐẦU
	khảo sát doanh nghiệp
	về việc thực hiện fta 
	theo các nội dung trong kế hoạch
	thực thi fta của địa phương
	3. Về chính sách hỗ trợ nâng cao năng lực cạnh tranh
	3.1. Đánh giá về hiệu quả thực thi các chính sách/chương trình nâng cao năng lực cạnh tranh trong các FTA
	3.2. Đánh giá về sự cần thiết xây dựng các chương trình/chính sách hỗ trợ doanh nghiệp tận dụng các FTA
	3.3. Về phát triển bền vững
	3.3.1. Nhận biết quy định về phát triển bền vững
	3.3.2. Đánh giá về mức độ ảnh hưởng của việc tuân thủ các cam kết phát triển bền vững
	3.3.3. Mức độ chuẩn bị cho việc tuân thủ các cam kết phát triển bền vững
	3.3.4. Đánh giá về chương trình hỗ trợ thực hiện phát triển bền vững


	2. Về công tác xây dựng pháp luật của cơ quan Quản lý nhà nước địa phương
	2.1. Tình hình nắm bắt các văn bản pháp luật được ban hành để thực thi các cam kết FTA của doanh nghiệp
	2.2. Tình hình hướng dẫn hoặc tổ chức hướng dẫn doanh nghiệp về các văn bản pháp luật được ban hành để thực thi các cam kết FTA của Cơ quan quản lý nhà nước địa phương
	2.3. Đánh giá của doanh nghiệp về chất lượng hướng dẫn hoặc tổ chức hướng dẫn về các văn bản pháp luật để thực thi các cam kết FTA của Cơ quan quản lý nhà nước địa phương
	2.4. Tình hình tham gia các buổi đối thoại chính sách đối với các văn bản pháp luật để thực thi các cam kết FTA
	2.5. Tình hình phản hồi, góp ý các văn bản pháp luật để thực thi các cam kết FTA của doanh nghiệp

	1. Về công tác tuyên truyền, phổ biến thông tin về FTA
	1.1. Cơ quan giúp doanh nghiệp biết đến thông tin về FTA
	1.2. Hình thức giúp doanh nghiệp biết đến thông tin về FTA
	1.3. Đánh giá của doanh nghiệp về chất lượng thông tin
	1.4. Mức độ tham gia vào các sự kiện liên quan đến các FTA của doanh nghiệp
	1.5. Nguồn thông tin giúp doanh nghiệp biết đến các sự kiện liên quan đến các FTA
	1.6. Đánh giá của doanh nghiệp về chất lượng của các sự kiện đã tham dự
	1.7. Mức độ doanh nghiệp tham gia các chương trình xúc tiến thương mại do địa phương tổ chức và đánh giá của doanh nghiệp về chất lượng các chương trình
	1.8. Mức độ doanh nghiệp tiếp nhận thông tin dự báo, định hướng xuất nhập khẩu hoặc thị trường trong nước do Cơ quan quản lý nhà nước địa phương cung cấp và đánh giá của doanh nghiệp về chất lượng các thông tin
	1.9. Mức độ doanh nghiệp truy cập cổng/trang thông tin điện tử về các FTA do Cơ quan quản lý nhà nước địa phương cung cấp và đánh giá của doanh nghiệp về các thông tin này
	1.10. Cán bộ chuyên trách nghiên cứu và tìm hiểu về các FTA của doanh nghiệp

	kết quả thực hiện fta
	theo các chỉ số thành phần
	5. Kết quả chung
	4. Về phát triển bền vững
	3. Về việc tận dụng FTA và chính sách hỗ trợ nâng cao năng lực cạnh tranh
	2. Về công tác xây dựng pháp luật của cơ quan Quản lý nhà nước địa phương
	1. Về công tác tuyên truyền, phổ biến thông tin FTA
	Tổng Kết
	2. Một số kiến nghị
	2.1. Đối với các cơ quan quản lý nhà nước
	2.2. Đối với cộng đồng doanh nghiệp

	1. Một số nhận định
	1.1. Kết quả đạt được
	1.2. Các vấn đề tồn tại

	List of abbreviations
	List of figures
	ACKNOWLEDGEMENTS
	FOREWORD
	fta implementation plans
	3. On the support policies to improve competitiveness
	3.1. Assessment of policies/programs to improve competitiveness
	3.2. Assessment of the necessity to develop support programs/policies for enterprises to utilize FTAs
	3.3. On sustainable development
	3.3.1. Awareness of sustainable development provisions
	3.3.2. Assessment of the impact of compliance with sustainable development commitments
	3.3.3. Level of preparedness for compliance with sustainable development commitments
	3.3.4. Assessment of support programs for the implementation of sustainable development


	2. On the law-making activities of local authorities
	2.1. Enterprises’ awareness of legal documents promulgated to implement FTA commitments
	2.2. Guidance provided by local authorities for enterprises on legal documents implementing FTA commitments 
	2.3. Enterprises’ assessment of the quality of guidance provided by local authorities on legal documents for the implementation of FTA commitments
	2.4. Enterprises’ participation in policy dialogues on legal documents for the implementation of FTA commitments
	2.5. Enterprises’ feedback and comments on legal documents implementing FTA commitments

	1. On FTA communications and advocacy
	1.1. Agencies assisting enterprises in accessing information on FTAs
	1.2. Channels through which enterprises access information on FTAs
	1.3. Enterprises’ assessment of the quality of information
	1.4. Enterprises’ participation in FTA-related events
	1.5. Sources of information through which enterprises learn about FTA-related events
	1.6. Enterprises’ assessment of the quality of events attended
	1.7. Enterprises’ participation in trade promotion programs organized by local authorities and their assessment of program quality
	1.8. Enterprises’ access to forecast information, import-export orientation, or domestic market trends provided by local regulatory authorities, and their assessment of information quality
	1.9. Enterprises’ access to FTA portals/websites provided by local authorities and their assessment of the information
	1.10. Personnel dedicated to researching and studying FTAs within enterprises

	fta implementation results
	by component indicators
	5. Overall Results
	4. On sustainable development
	3. On the support policies to enhance Competitiveness
	2. On the law-making activities of local authorities
	1. On FTA communications and advocacy
	conclusion
	2. Recommendations
	2.1. For state authorities
	2.2. For businesses

	1. Key observations
	1.1. Achievements
	1.2. Limitations and Challenges


